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Copyright © 2022 Shenzhen Pudu Technology Co., Ltd. All rights reserved.

No organization or individual shall imitate, copy, transcribe or translate the contents of this user manual, in part or
in full, without the express written consent of Shenzhen Pudu Technology Co., Ltd., or distribute this user manual
for profit in any way (electronically or via photocopying, recording, etc.). The product specifications and information
provided in this user manual are for reference only and are subject to change without further notice. Unless
otherwise specified, this user manual is only intended as a user guide, and no representation shall be deemed as a
warranty of any kind.

1. Safety Instructions

+ Keep away from heat and ignition sources, such as microwave ovens, ovens, stoves, candles, or other places where
the ambient temperature may become high, as this may cause the watch to malfunction or explode.

* Keep away from moisture or magnetic fields, as this may cause the internal circuit of the watch to malfunction.

« Do not directly wash or submerge the watch, as this may cause damage to its components.

« Do not subject the watch to direct sunlight.

- Do not store or transport the watch with flammable and explosive items in the box.

+ Do not subject the watch to strong shocks or vibrations, as this may cause the watch to malfunction.

+ Do not disassemble or refit the built-in battery of the watch by yourself, as this may damage the battery or the watch.

* Do not dispose of the watch and its accessories as ordinary domestic waste. Please comply with local regulations on
the disposal of the watch and its accessories and support recycling.
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« Do not use strong chemicals, cleaning agents, or strong detergents to clean the watch. Instead, wipe the watch with a
clean, dry cloth.

+ Do not disassemble or refit the watch or its accessories by yourself, otherwise the watch and its accessories will not be
covered by our warranty services. If the watch malfunctions, please contact our technical support engineer.

* The watch has been tested to demonstrate waterproof and dustproof performance in certain environments, but
technically it is not waterproofing.

« Do not use the watch in locations where wireless devices are explicitly prohibited, as this may interfere with other
electronic devices or cause other hazards.

* In medical institutions or health facilities where wireless devices are explicitly prohibited, follow the rules and turn off
the watch.

* The radio waves generated by the watch may affect the normal operation of implanted medical devices or personal
medical devices, such as pacemakers, cochlear implants, hearing aids, etc. When using the watch, keep a distance of at
least 15 cm from the implanted medical device (such as a pacemaker, cochlear implant, etc.).

+ Certification information can be found on the watch system page.



2. Product Components

2.1 Introduction

Pudu Watch is used to dispatch robots such as calling and notifying robots. It must be used with robots
manufactured by Pudu Technology together. After connecting to the Pudu cloud platform via 4G and Wi-Fi network,
the watch can be bonded to robots in the store to enable functions such as calling robots and receiving notifications,
improving the utilization efficiency of robots for indoor scenes.

( ]m:.x a )

| 1.PuduWatch is a special-purpose watch used with Pudu robots together, whose functions can be expanded toreal- |

| time phone conversations and network browsing in the future. |

2.To ensure stable signals, it is recommended to connect the watch to both 4G and Wi-Fi networks at the same time.

2.2 Packaging List

Pudu Watch 1, Pudu Watch User Manual X 1, Quality certificate X 1, Magnetic charging cable X 1.
Note: If the feature of calling a robot through engaging an NFC card is used, you need to purchase a separate NFC card.



2.3 Appearance and Components

Camera —

Button

Touch screen ——

U

Magnetic
charging port




3. 3 Technical Specifications

Product Paramete Description

Power input 5V 00 mA(Min)

Battery capacity 700 mAh

Charging time 15h

Battery life 72h

Material Engineering plastic housing, metallic button and silicone strap
Weight 60g

Dimensions 58.55 mmX41.86 mmX 16 mm

Screen specifications

1.5" IPS color display with touch screen, resolution: 240X 240

Operating system

Android

Storage 512MB RAM, 4GB ROM

Data connectivity 4G network, Wi-Fi, NFC

SIM card Nano

Charging port Magnetic charging port

Standby current <10mA

Working environment Temperature: 0 ~ 40 °C ; Humidity: < 93% RH

Storage environment

Temperature: -40 ~ 65 °C ; Humidity: < 93% RH




Product Parameter
Operating altitude

IP rating

Band range

2.4G Hz, IX3e#5 802.11a/b/g/n

PWITLL:
FDD: Band 1\3\7\8\20; TDD: Band 38\39\40\418
WCDMA: Band 1\8; GSM: Band 3\5

PWIT21:

FDD: Band 2\4\5\7; TDD: Band 38\39\40\418
WCDMA: Band 2\4\5; GSM: Band 1\8

NFC

1SO/IEC14443

Maximum transmit power

Wi-Fi

16.7dBm

FDD: 24.05 dBm
TDD: 24.37 dBm
WCDMA: 23.75 dBm
GSM:33.19 dBm

NFC

-4.22 dBuA/m@10m




4. Product Instructions

Main Function Usage
Powered on and off Press and hold the button for 3 seconds to turn on or off the screen.
4G network connectivity Insert the Nano card into the SIM card slot

Note: Please insert and remove the SIM card in the power-off state.

Attach the metal contact on one end of the charging cable to the metal contact
on the back of the Pudu Watch and lay it flat. Connect the other end to the USB

Chargin,
Ene power adapter. The watch screen displays the battery indicator, indicating that

the battery is charging.




Bond with a robot

Step 1: Enable "Pudu Watch Call" in the robot's "Call Setup";

Step 2: Click "Refresh” in the robot's call setup screen to generate a QR code;
Step 3: Go to "My > Device Bonding" of the Pudu Watch;

Step 4: Scan the QR code on the robot screen until the watch screen displays
"Bonded Successfully."

After the watch is successfully bonded with the robot, the bonding information
will be synchronized to the central control and dispatching cloud platform.
The central control and dispatching cloud platform synchronizes the robot
map information to the watch. Users can update the synchronized map on the
watch and call the robot to get to a designated location on the interface with a
list of calling locations.

Bonding with an NFC card

Step 1: Enable "My > NFC Call" of the Pudu watch;

Step 2: Go to the "NFC Card Bonding." The page displays all the service points
on the map and the corresponding number of NFC cards bonded.

Step 3: After selecting a service point, the user scans the NFC card to bond.
The watch interface displays "Bonded successfully."

The process of bonding the NFC card is complete. The user can initiate a call
to the robot by engaging the NFC card with the watch.
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Call

sage D

In the case of a bonded robot, you can make a call by clicking on the service
point on the home page. With an NFC call enabled, you can make a call by
scanning the NFC card on the home page.

If there is any idle robot, "Heading to the Location" will be displayed on the
screen. If there is no idle robot, "Queuing” will be displayed on the screen. You
may tap Cancel during a call.

If you want to check the status of a call task, you can swipe right on the main

screen to go to the task list screen.

Arrival notification

Step 1: Open "My > Arrival Notification" of the Pudu Watch.
Step 2: Select the service point so that the robot will send a push notification
to the watch upon arrival.




5. After-Sales Service

Shenzhen Pudu Technology Co., Ltd. undertakes to provide free product warranty services during the product's
warranty period (different parts of the product may have different warranty periods). If the warranty period has
expired or in case of any situation where free product warranty is not applicable, the standard fees will apply.
Customers can call the after-sales service hotline to learn more about the after-sales service policy and for product
repair and maintenance.

Consumers who use a power adapter to charge the watch should purchase a power adapter that meets the standard
oris CCC marked.

Feedback methods:

L S

S : techservice@pudutech.com

+86 755-86952935

6. Compliance information
6.1 Disposal and recycling information

): ¢

—
The Waste Electrical and Electronic Equipment (WEEE) Directive aims to minimize the impact of electrical and electronic goods on the

environment, by increasing re-use and recycling and by reducing the amount of WEEE going to landfill. The symbol on this product or its
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Id wastes at its end of life. Be aware that this is

packaging signifies that this product must be disposed separately from
your responsibility to dispose of electronic equipment at recycling centers in order to conserve natural resources. Each country should
have its collection centers for electrical and electronic equipment recycling. For information about your recycling drop off area, please
contact your related electrical and electronic equipment waste management authority, your local city office, or your house hold waste

disposal service.

Before placing electrical and electronic equipment (EEE) in the waste collection stream or in waste collection facilities, the end user
of equipment containing batteries and/or accumulators must remove those batteries and accumulators for separate collection.

6.2 Federal C: ications C: comp e
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
terference in a residential installation. This equipment
the instructions, may

These limits are designed to provide reasonable protection against harmfu
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance
cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a pai
installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

ular

« Reorient or relocate the receiving antenna.
« Increase the separation between the equipment and receiver.

+ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
« Consult the dealer or an experienced radio/TV technician for help.
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This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
« This device may not cause harmful interference.

« This device must accept any interference received, including interference that may cause undesired operation.

6.3 Industry Canada compliance statement

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two conditions:
« This device may not cause interference.

« This device must accept any interference, including interference that may cause undesired operation of the device.

Lé é exempt delicenc d

le présent appareil est conforme aux CNR d’Innovation, Sciences et Développement
économique Canada applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes

« L'appareil ne doit pas produire de brouillage;

« L'appareil doit accepter tout brouillag é subi, méme si le brouill

S,
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2000m i
P65
Wi-Fi 2.4G Hz, IX3e#5 802.11a/b/g/n
PWITLL:
FDD: Band 1\3\7\8\20; TDD: Band 38\39\40\418
P “ WCDMA: Band 1\8; GSM: Band 3\5
PWIT21:
FDD: Band 2\4\5\7; TDD: Band 38\39\40\418
WCDMA: Band 2\4\5; GSM: Band 1\8
NFC 1SO/IEC14443
Wi-Fi 16.7dBm
FDD: 24.05 dBm
[ “© TDD: 24.37 dBm
WCDMA: 23.75 dBm
GSM: 33.19 dBm
NFC -4.22 dBuA/m@10m
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3.7l A

HE oo

PEEL] 5V = 700 mA(Min)

uilEfal 82 700 mAh

M AR L5 A1t

uifEfal 32 T2 A2t

el AXIL[0fR EatAE st HEE HE Mol AEY
2 60¢g

* 58.55 mm X 41.86 mm X 16 mm

S Afet .5 Q1| IPS Za| ClAZ2]0] Y HAAZR, Sy = : 240 X240
2 M Android

HE 22 512MB RAM, 4GB ROM

CREEE] 4G HIES2, Wi-Fi, NFC

SIM =, Nano
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<2,000m
P65
Wi-Fi 2.4G Hz, 802.11a/b/g/n
PWITLL:
FDD: tH 1\3\7\8\20; TDD: CH 38\39\40\418
iz 6 WCDMA: t 1\8; GSM: £ 3\5
PWIT21:
FDD: £ 2\4\5\7; TDD: cH< 38\39\40\418
WCDMA: T2 2\4\5; GSM: £H% 1\8
NFC 1SO/IEC14443
Wi-Fi 16.7dBm
FDD: 24.05 dBm
S 240 5051 “© TDD: 24.37 dBm
WCDMA: 23.75 dBm
GSM: 33.19 dBm
NFC -4.22 dBuA/m@10m
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