
Push Notification Settings
Check
by KinetCam 
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iPhone (IOS system)
● Part 1:  Check the Notif ication sett ings of iPhone

● Part 2:  Check the “Focus” Mode of iPhone.

● Part 3:  Check the Notif ication sett ings of KinetCam APP
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Pa r t  1 :  C h e c k  t h e  N o t i f i c a t io n  s e t t in g s  o f  iPh o n e ( IO S  1 5 /1 6 /1 7 )
( io s  1 2 /1 3 /1 4  g o  t o  p a g e  6 )

Go to iPhone’s settings
---> Notifications

Change the notification 
display mode as “Stack”

Change Scheduled 
Summary as “Off”
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IOS version: 15/16/17

Go to iPhone’s settings,
Slide down to find the 
‘KinetCam’ APP
---> Notifications

Check if the settings 
shows as like this:

Allow Notifications->ON

Sounds-> ON
Badges-> ON
Notification Grouping->
Automatic
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【 IO S  1 5 /1 6 /1 7】
W h a t  t o  c h e c k  i f  y o u  s c h e d u le d  n o t i f i c a t io n s  b y  t ime  p e r io d ?

If a time period is displayed 
here, it means notifications 
are limited to that time. 
Change the status to 'Off'.
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IOS version: 12/13/14

Check if the settings 
shows as like this:

Allow Notifications->ON

Sounds-> ON
Badges-> ON
Notification Grouping->
Automatic

Go to iPhone’s settings,
Slide down to find the 
‘KinetCam’ APP
---> Notifications
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Part  2:  Check the “Focus” Mode of  iPhone.

Check your iPhone’s drop-down menu, 
make sure the ‘Focus’  mode is OFF
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Par t  3 :  Check  the  Not i f ica t ion  set t ings  of  K inetCam APP

Check KinetCam APP, make sure 
the device’s alarm is ON
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Check APP set t ings

Go to APP--> Me--> 
APP settings Make sure the settings for 

Receive alarm notification 
is ON.
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Check Device  set i ings

Go to device’s setting--> 
find ‘Alarm’ Make sure the settings for 

‘ Alarm  event notification’ is ON.

‘ Low battery alarm notification’ 
is ON. 10


