Push Notification Settings
Check

by KinetCam



iIPhone (IOS system)

e Part 1: Check the Notification settings of iPhone
e Part 2: Check the “Focus” Mode of iPhone.
e Part 3: Check the Notification settings of KinetCam APP



Part 1: Check the Notification settings of iPhone(l1OS 15/16/17)
(ios 12/13/14 go to page 6)
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Settings

Airplane Mode

WLAN Not Connected
Bluetooth On
Cellular

Personal Hotspot
Go to iPhone’s settings
---> Notifications

VPN Not Conne

Notifications
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Sounds & Haptics
Focus

Screen Time

General
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€ Settings Notifications

DISPLAY AS

09:41

Count List

Choose the default for how notifications appear. /

Scheduled Summary

Off

Show Previews

Screen Sharing

SIRI

Announce Notifications

Siri Suggestions

When Unlocked

Notifications Off

On

Change the natification
display mode as “Stack”

Change Scheduled
Summary as “Off”



|OS version: 15/16/17
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¢ Settings KinetCam
ALLOW KINMETCAM TO ACCESS
&4l Location
ﬁ Photos

Local Network
m Microphone
B siri & search
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While Using

None
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Notifications

Banners, Sounds, Badges

@ Background App Refresh

m Wireless Data
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Language
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English

Go to iPhone’s settings,

Slide down to find the
‘KinetCam’ APP
---> Notifications
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{ KinetCam Notifications
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Allow MNotifications

ALERTS
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Lock Screen MNotification Center Banners

Banner Style

Temporary

Sounds 0
©
ANNOUNCE

Announce Notifications Off

LOCK SCREEN APPEARAMCE

Show Previews When Unlocked (Defau...

Notification Grouping Automatic

Check if the settings
shows as like this:

Allow Notifications->ON

Sounds-> ON

Badges-> ON
Notification Grouping->
Automatic



[10S 15/16/17])
What to check if you scheduled notifications by time period?
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¢ Settings Notifications

Count List

€ Settings Notifications

DISPLAY AS
DISPLAY AS

Count List

Choose the default for how notifications appear
If a time period is displayed _ —
S S imman 08:00 and 18:00 . . . Choose the default for how notifications appear. /
R and Tedc here, it means notifications
Show Previews When Unlocked are ||m|ted to that t|me Scheduled Summary Off
. o : ' {
Screen Sharing Notifications Off Change the Status to Off . Sl il Wikeninieskand
SIR| Screen Sharing Notifications Off
Announce Notifications On
i ) SIR|
Sirl Suggestions
Announce Notifications On

NOTIFICATION STYLE e H
Siri Suggestions
@ 1Password 7
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|OS version: 12/13/14
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< Settings Notifications

Instagram
@ ng Sounds, Badges
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KinetCam

Go to iPhone’s settings,
— Slide down to find the
Mail ‘KinetCam’ APP
- ---> Notifications
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Maps
Messages
Messenger

Music

@ & o C

NetEase Music

Notes

< Notifications  KinetCam

Allow Notifications O

ALERTS
9:41
i

Lock Screen Notification Center Banners
Banner Style Temporary
Sounds (>
Badges O
OPTIONS

Show Previews When Unlocked (Default)

Notification Grouping Automatic

Check if the settings
shows as like this:

Allow Notifications->ON

Sounds-> ON

Badges-> ON
Notification Grouping->
Automatic



Part 2: Check the “Focus” Mode of iPhone.

Check your iPhone’s drop-down menu,
make sure the ‘Focus’ mode is OFF




Part 3: Check the Notification settings of KinetCam APP

Q

[EJ test device @ Online @

Alarm switch

Alarm On

/. Clear alarm(turn off alarm sound)

Check KinetCam APP, make sure (" cancel )
the device’s alarm is ON




Check APP settings

Me

Q hw6687: :
APP settings
User ID: 6687
Go to APP--> Me--> .
APP setfi A O Make sure the settings for
15} APPsettings — setlings e Receive alarm notification
&> My cloud service Select alarm sound alarml 2 is ON
@ Recharge 4G equipment
ALARM POP-UP SETTING

£ Watch video in AP conne... ‘ Pop-up alert D
E] Toturials : Pop-up vibration c
% FAQ and Feedback Pop-up sound ()
@ About

© =




Check Device setiings

Devices

|+ test device

Bt B3 o @

Alarm Event Cloud Maore

Go to device’s setting-->
find ‘Alarm’

ID; 831071287558

Image detection

Alarm event notification ()

Low power alert

Low battery alarm notific... 0

Set the alarm battery thre... 20%

Make sure the settings for
‘ Alarm event notification’ is ON.

‘ Low battery alarm notification’
is ON.
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